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PROFESSIONAL PROFILE 
 
Senior Systems & Infrastructure Administrator with 20+ years of experience managing complex 
enterprise environments, manufacturing facilities, and high-density data centers. Expert in bridging 
legacy on-premise hardware with modern cloud (AWS/Azure). Specialized in high-availability networking 
(EIGRP/HSRP/LACP) and 2.4GHz/5GHz wireless optimization. 
 
CORE COMPETENCIES 

• Networking/Wireless: Cisco Catalyst/Nexus, EIGRP, OSPF, Palo Alto PAN-OS, Cisco ASA, 
802.11a/b/g/n, Wireshark. 

• Cloud/Identity: Azure Entra ID, Okta SSO/SCIM/MFA, AWS, Microsoft 365, Intune, SCCM/PDQ, 
CrowdStrike, Duo. 

• Infrastructure: VMware vSphere/ESXi, Dell PowerStore/PowerEdge, VxRail, Nimble, Data 
Domain/Avamar. 

 

 
PROFESSIONAL EXPERIENCE 
 
GILLIG | Livermore, CA 
Senior Systems Administrator | May 2017 – March 2026 

• Infrastructure Lifecycle: Managed modernization of manufacturing and office network fabrics; 
upgraded MDF/IDF rooms. 

• Network Architecture: Maintained scalable backbone utilizing EIGRP for seamless routing and 
high availability. 

• Wireless Excellence: Engineered high-density solutions; optimized 2.4GHz/5GHz paths for OT 
and engineering clients. 

• Identity: Led migration to Okta SSO/SCIM and Office 365, centralizing identity for a hybrid 
workforce. 

• OT Integration: Supported Siemens PLC networks and Over-the-Air (OTA) software delivery 
during manufacturing. 

 
BehringIT | Danville, CA 
Enterprise Solutions Architect | June 2006 – Present 

• Consulting: Architected hybrid-cloud solutions for SMB/Enterprise, transitioning legacy systems 
to high-performance. 

• Server Room Design: Directed physical layer architecture, rack layouts, cooling, and power 
redundancy. 

• Storage/Recovery: Implemented SAN/NAS (Nimble, Dell PowerStore) and DR protocols via Dell 
EMC Avamar. 

 
Datapipe | San Francisco, CA 
Tier 2 Systems Administrator | April 2015 – May 2017 

• Provided systems support for Linux (RHEL, CentOS, Ubuntu) and Windows in high-density data 
centers. 

http://www.behringit.me/


• Administered Cisco Chassis Switches, Cisco ASA firewalls, Racktables, and Nagios platforms. 
• Mitigated large-scale DDoS attacks through real-time network analysis and mitigation protocols. 

 
SugarSync | San Mateo, CA 
Data Center Technician | September 2014 – April 2015 

• Managed physical DC infrastructure (UPS, generator, cooling); coordinated vendor repairs and 
documented assets. 

• Maintained Force10 and CCNP-level Cisco routing and switching equipment within a distributed 
team. 

 
San Ramon Valley Unified School District | San Ramon, CA 
Computer Site Technician | June 2014 – December 2014 

• Delivered LAN support and break-fix solutions in a mixed Mac OSX and PC environment with a 
24-hour ticket turnaround. 

• Performed advanced troubleshooting, inventory management, and Cisco Unity VOIP 
maintenance. 

 

 
TECHNICAL SKILLS INVENTORY 

• Hardware: Cisco (Catalyst/Nexus/Meraki), Dell PowerStore, HP ProLiant, Ubiquiti, Eaton UPS, 
Avigilon/Axis. 

• Software: Wireshark, CheckMK, Nagios, FreshService, PDQ Deploy, PHP/MySQL, HTML5/CSS3, 
Office365. 

• OS: Windows Server (2000–2025), RHEL, CentOS, Debian, Ubuntu, macOS, iOS, Android. 
 

 
CERTIFICATIONS & EDUCATION 

• Palo Alto: EDU-330 (Troubleshooting) | ID: C311229 
• Palo Alto: EDU-210 (Configuration) | ID: C193893 
• CCNA: Cisco Certified Network Associate | ID: 417234167962GLXL 
• CCENT: Cisco Certified Entry Level Technician | ID: 415184666238ISZN 
• CompTIA: A+ (ID: J9B0VKVB9CB42647) | Mobility+ (ID: 52SK88WL73BQ5GH0) 
• Insurance: CA Producer License (Personal Lines) | License #: 0H54397 | Exp: 08/31/2027 
• Education: B.S. International Business & Marketing | Cal Poly Pomona 

 


